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Working Holiday Scheme is a bilateral agreement
signed between the Government of the HKSAR and
the government of different countries which allows
Hong Kong young people to stay and take up a
short-term employment in these countries.

Unique Features

« Provide full year overseas coverage in working holiday
destinations and leisure trip outside the destinations

 Cover the jobs normally performed during working holidays
including fruit picking, services in restaurant or shop and some
labor works

« More comprehensive protection for Premier Plan with 13 items
of coverage

Schedule of Benefits

Benefits

1. Personal Accident
1a. Accident while in a Common Carrier
1b. Other Accidents
Emergency Medical Evacuation* and Repatriation of Remains*

Overseas Hospital Income

l.f.l

Sub-limit per day: US$50
. Compassionate Visit
Compassionate Death Cash

Journey Curtailment

N o |+

Baggage & Personal Effects
Sub-limit per article/pair/set of articles: US$400

. Travel Document

@ o)

9. Personal Liability
10. Travel Delay
Pay US$80 for each full 8 hours delay
11. Baggage Delay
12. Kidnapping Benefit
13. Medical Expenses

# Travel Guard Assistance Hotline (852) 3516 8699 shall be contacted for the arrangement

Premium Table (Exchange rate: US$1: HK$7.8)
Premium (US$)

Annual Premium

AlG Hong Kong provides a comprehensive coverage of
AlIG Working Holiday Protection for young people who
can gain valuable experience on local culture and life
overseas by enjoying worriless travel so as to
accomplish their dreams.

* No excess on all benefits

* Follow up Medical Expenses in Hong Kong including Chinese
Medical Practitioner and Chiropractor treatments

 Premier Plan includes Free China Assist Card which provides
hospital guarantee admission deposit in Mainland China

e 24-hour Worldwide Emergency Assistance Services

Maximum Benefit (US$)

Basic Plan Premier Plan
100,000 100,000
50,000 50,000
100,000 250,000
500 500
3,000 3,000
2,000 2,000
3,000 3,000
2,500 2,500
1,000 1,000
250,000 250,000

Not applicable 400
Not applicable 100
Not applicable 10,000
Not applicable 100,000
Basic Plan Premier Plan
238 750

Benefits Highlight

1. Personal Accident

Cover the following arising from an accident:
Major burns, Permanent Total Disablement or Accidental Death
1a. Accident while in a Common Carrier

Accident occurring during the Journey while riding as
a passenger in a Common Carrier or a Carrier arranged
by a travel agent or in an automobile

1b. Other Accidents
Accidents other than those listed in Section 1a

Applicable Exclusions Include
« Any loss caused by an injury or otherwise which is a consequence
of any kind of disease or sickness

. Emergency Medical Evacuation and Repatriation of

Remains

Provide en-route medical care and transportation to another
location for appropriate medical treatment, and arrange for the
return of Insured Person’ s remains to Hong Kong

Applicable Exclusions Include
« Not approved and arranged by AIG or its authorized
representative

. Overseas Hospital Income

Pay USs$50 daily when Insured Person is hospitalized overseas
during the Journey up to US$500

Applicable Exclusions Include

« Forsurgery or medical treatment when in the opinion of the
Qualified Medical Practitioner treating the Insured Person, the
treatment can be reasonably delayed until the Insured Person
returns to Hong Kong

» For failure to obtain a written medical report from the Qualified
Medical Practitioner

. Compassionate Visit

Reimburse for additional Travel Ticket and/or Accommodation
for 1 adult Immediate Family Member to fly over in case of
Insured Person’s death, Serious Injury or Serious Sickness. This
coverage can only be utilized once during the Period of
Insurance.

Applicable Exclusions Include

« For failure to obtain a written medical report from the Qualified
Medical Practitioner

. Compassionate Death Cash

Pay to Insured Person’s estate in case the Insured Person dies
due to sickness during the Journey

6. Journey Curtailment

Reimburse for additional Travel Ticket if the Insured Person has

to terminate and cut short the insured Journey and return to

Hong Kong as a result of:

e Serious Injury Or Serious Sickness of the Insured Person

e Death, Serious Injury or Serious Sickness of Insured Person’s
Immediate Family Member

 Unanticipated outbreak of riot or civil commotion, natural
disasters or epidemic

This coverage can only be utilized once during the Period of

Insurance.



Applicable Exclusions Include
« That arises from any circumstances leading to disruption of
his/her insured Journey before the purchase of this insurance

Baggage and Personal Effect

Reimburse for the loss or damage of the Insured Person’s
baggage, clothing and personal effects incurred as a direct
result of theft, robbery or burglary

Sub-limit per article / pair / set of articles: US$400

Applicable Exclusions Include

» jewelry or accessories, mobile phone (including PDA phone and
other accessories), money (including checks, traveler’s checks,
etc), plastic money (including credit card, octopus cards, etc),
securities, tickets or documents

« Any loss not reported to the police within twenty-four (24)
hours from occurrence of the incident and such police report is
not obtained at the place of loss

8. Travel Document

10.

Reimburse for the replacement cost of lost travel documents
and/or travel tickets and additional travel fare and/or
Accommodation incurred as a direct result of theft, robbery, or
burglary

Applicable Exclusions Include

e |fthe lost travel document and/or visa and/or travel tickets are
not needed by the Insured Person to complete the insured Journey

« Any loss not reported to the police within twenty-four (24)
hours from occurrence of the incident and such police report is
not obtained at the place of loss

. Personal Liability

To indemnify Insured Person against legal liability to the third
parties outside Hong Kong arising as a result of accidental
injury, death, loss of or damage to their property caused by
Insured Person’s negligence. This does not cover the use or hire
of any conveyance

Applicable Exclusions Include

 Property of any person who is the Insured Person, Insured
Person’s Immediate Family Member or employer or deemed by
law to be his/her employee

« Liability to any person who is the Insured Person’s Immediate
Family Member or employer or deemed by law to be his/her
employee

» Property which belongs to the Insured Person or is in his/her

care of custody or control

 Liability arising from the ownership, possession or use of

vehicles, aircraft, watercraft, firearms or animals

Travel Delay (Applicable to Premier Plan Only)

Pay USs$80 for each full 8 hours delay up to US$400 if the
Common Carrier in which Insured Person has arranged to
depart from Hong Kong is delayed and caused directly by
inclement weather, natural disaster, equipment failure, hijack or
strike by the employees of the Common Carrier. This coverage
can only claim for either departure delay or arrival delay.

Applicable Exclusions Include

e Failure of the Insured Person to obtain written confirmation from
the Common Carrier on the number of hours of and the reason
for such delay

11.

12.

13.

e Any loss arising from failure of Insured Person to get on-board
the first available alternative transportation offered by the
administration of the relevant Common Carrier

* Any consequential loss arising from the late arrival of a preceding
Common Carrier that causes subsequent delays / misconnections
of each Common Carrier

Baggage Delay (Applicable to Premier Plan Only)

Reimburse the expense for the purchase of essential items up to
USs$100 provided that Insured Person’s baggage is delayed for
more than 10 hours due to misdirection in delivery by the
Common Carrier for the departure from Hong Kong. This
coverage can only be utilized once during the Period of
Insurance.

Applicable Exclusions Include

 Failure of the Insured Person to obtain written confirmation from
the Common Carrier on the number of hours of and the reason
for such delay

« For any loss claimed under Section 7 (Baggage and Personal
Effects) arising from the same cause

Kidnapping Benefit (Applicable to Premier Plan Only)

Cover when Insured Person died from Injury inflicted during
a Kidnapping

Applicable Exclusions Include

e As the result of fraudulent, dishonest, or criminal acts of the
Insured Person

Medical Expenses (Applicable to Premier Plan Only)

Reimburse for the costs of qualified medical treatment, surgery

and hospitalization as a result of injury or sickness during the

Journey

Cover Follow-up Medical Expenses in Hong Kong within 30 days:

» US$s5,000 for injury or sickness

e US$20 /day / visit up to maximum of US$230 for Chinese
Medicine Practitioner or Chiropractor

Applicable Exclusions Include

« |f the purpose of the insured Journey is to obtain medical
treatment or the insured Journey is undertaken against the
Qualified Medical Practitioner's recommendation

» For any expenses incurred for services provided by another party
for which the Insured Person is not liable to pay, or any expenses
already included in the cost of a scheduled insured Journey

e For failure to obtain a written medical report from the Qualified
Medical Practitioner

General Exclusions Applicable to All Sections of Coverage
Include

War, civil War, invasion, insurrection, revolution, use of military
power or usurpation of government or military power

Any illegal or unlawful act

Any pre-existing condition; Pregnancy or childbirth; AIDS or
sexually transmitted disease

Military, naval, or air force service or operations; employed as
driver of any kind of conveyance, etc.

Suicide or attempted suicide or intentional self-Injury; mental
or nervous disorders or



« Any connection with alcoholism or drug addiction, or use of
any drug or narcotic agent

« Any kind of motor racing, competition, engaging in a
professional capacity in any sport where an Insured Person
would or could earn income or remuneration from engaging in
such sport as a source of income or Extreme sports and
sporting activities

« The Insured Person undertakes expeditions, treks or similar
journeys

« Excluded Countries: Afghanistan, Cuba, Democratic Republic
of Congo, Iran, Iraq, Liberia, Sudan or Syria

« Any Terrorist, or member of a Terrorist organization, or
narcotics trafficker, or purveyor of nuclear, chemical or
biological weapons

Important Notice

Age limit & eligibility

 Any legal Hong Kong resident aged between 18 to 31 and
granted the working holiday visa or relevant document
which is issued by the participating countries under
Working Holiday Scheme (Please visit website at
http://www.labor.gov.hk/tc/plan/whs.htm for the details
of the participating countries)

 The insured Journey must commence from Hong Kong
e This Policy cannot be renewed or extended
« Each replacement cost of China Assist Card is US$12.5

« |If the Policyholder could submit the rejected confirmation on
the working holiday visa application before the Period of
Insurance for the policy cancellation, the premium shall be
fully refunded subject to US$50 administration fee

Duplicate Coverage

If the Insured Person is covered under more than 1 comprehensive
voluntary insurance policies underwritten by AlG Insurance Hong
Kong Limited for the same trip, only the one with greatest
compensation will apply and benefits thereunder be payable

Claims Procedure
Complete and return a claim form together with all relevant
supporting documents within 30 days of the incident

This Insurance is underwritten by AIG Insurance Hong Kong
Limited.

This brochure provides only a summary of the policy benefits.
Actual coverage provided shall be subject to the terms and
conditions and exclusions of the policy.

In the event of differences between the English and Chinese
version of this brochure, the English version shall prevail.

American International Group, Inc. (AIG) is a leading international
insurance organization serving customers in more than 130 countries and
jurisdictions. AIG companies serve commercial, institutional, and individual
customers through one of the most extensive worldwide property-casualty
networks of any insurer. In addition, AIG companies are leading providers of
life insurance and retirement services in the United States. AIG common
stock is listed on the New York Stock Exchange and the Tokyo Stock
Exchange.

AIG is the marketing name for the worldwide property-casualty, life and
retirement, and general insurance operations of American International
Group, Inc. For additional information, please visit our website at
www.aig.com. Products and services are written or provided by subsidiaries
or affiliates of American International Group, Inc. Not all products and
services are available in every jurisdiction, and insurance coverage is
governed by actual policy language. Certain products and services
may be provided by independent third parties. Insurance products
may be distributed through affiliated or unaffiliated entities. Certain
property-casualty coverages may be provided by a surplus lines insurer.
Surplus lines insurers do not generally participate in state guaranty funds
and insureds are therefore not protected by such funds.
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AlG Insurance Hong Kong Limited

46/F, One Island East, 18 Westlands Road,

Island East, Hong Kong
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CS Hotline EFR#E#4R : (852)3666 7022
Fax 8K : (852)2838 4180

Claims Hotline REZHARLE ' (852)3666 7090
Website #ilt - www.aig.com.hk
E-mail E#&fithilt - travelguard.hk@aig.com
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